
INSTALLING SOLAX PV INVERTERWITHIN SOUTH AUSTRALIA
RELEVANT AGENT INSTRUCTIONS

Dear SolaX Power PV Inverter Installer,
Introduction
Within the state of South Australia, the Energy and Technical Regulation, part of the Department for
Energy and Mining, is a mandatory requirement that inverters can be remotely disconnected and
reconnected to ensure grid stability. Further information can be found on the SAPN Smarter Home
Program or by emailing the Department for Energy and Mining on otr.smarterhomes@sa.gov.au.

The purpose of this document is to ensure that you, the Installer of a SolaX Power PV Inverter, are
aware of the requirements for the SA remote disconnection and reconnect and provide a procedure on
how to fulfil these requirements when installing a SolaX Power PV Inverter.

SAPN Embedded Generation Smart
Apply
As a solar installer in South Australia, you
are aware of the SAPN Embedded
Generation SmartApply platform. When
making the application, please select “SA
Power Networks- Solax” as a relevant agent
for the SolaX PV inverter.

SolaX Installation and Registration
When installing a SolaX Power PV Inverter, you are required to:
1. Install the meter/CT supplied by SolaX Power for installations that require flexible export control;
2. Registration of customer account in SolaX Could Monitoring Platform and connect the inverter to
home WIFI for end-users using Pocket WiFi/Lan V2.0;
3. Close out the installation with SA Power Networks using SmartInstall；
4. Report a list of new connections (NMI and corresponding WIFI dongle registration number or
inverter serial numbers) to support@solaxpower.com.au within 7 days of installing the SolaX Power
PV Inverter.

* The WIFI dongle registration number/inverter serial number can be found on the installed WIFI
dongle/left-hand side of the installed inverter.

Thank you for your understanding and cooperation. Please don’t hesitate to contact us if you have any
questions.

https://generation.sapowernetworks.com.au/sites
mailto:support@solaxpower.com.au

