Add someone else’s property to monitor in SmartSA Insights - Quick Guide

Add someone else’s property to monitor in SmartSA Insights

SmartSA Insights is an app that allows you to monitor the solar export, consumption and energy
consumed from the grid on behalf of someone else if they give you permission to do so. You can
request access to a property that is not your own using the “Add place” option, the portal will alert
the property owner and provide an option for them to grant or decline your request. You will be
notified when the request has been granted.

1. From the homepage of SmartSA Insights, use the “Add place” button to add a property you
wish to monitor on behalf of someone else.
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2. Enter the details of the property in the po-up window as shown below, then click “+ Add
place”

Add place details

You can find your NMI on your latest pawer bill
National Metering Identifier (NMI)*
29922247823 @
A label that identifies this property (max. 20 chars)
Mum's solar
Surname (account holder) or business name*
Wentworth
Address*

3 Nostreet, Exampletown, SA 5002
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3. A message will be displayed, indicating that a request will be sent to the property owner to
approve your access. Click “request access”.

Access approval

The property with 20010606141 is not owned by you.
A request email will be sent to the owner for approval.

If your request is approved, this preperty will be accessible
from your Insights "Your Properties” screen

CANCEL REQUEST ACCESS

4. While you are waiting for the owner to approve your access, you can view the request via

the “Pending” tab.
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5. Once the owner approves, you can view the property from your home tab “Your Properties”.
You can click anywhere on the property information to start monitoring the property.
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6. For the next steps refer to the guide on monitoring your property, which can be found here.
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https://www.sapowernetworks.com.au/connections/connect-solar-and-ev-chargers/embedded-generation-training/

