Monitor a property in SmartSA Insights - Quick Guide

How to manage notifications in SmartSA Insights

As a curtesy SmartSA Insights will send you an alert if your solar system appears not to be exporting
efficiently, this can happen if your internet connectivity is not consistent. The alert provides an
opportunity for you to reconnect your internet and ensure that you maximise your export.

Upon registration you have agreed to receive notifications, you can choose to turn notifications off
at any time and reinstate them when you wish.
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1. Click the notifications icon
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2. Select “Notification Preferences”

@  Access Request

Suby Kurian is requesting access to NMI: 20016584785

X DECLINE +/ APPROVE

Requested On: 28/08/2023

0 Access Request
Mihiri Herath is requesting access to NMI: 20016584785

X DECLINE +/ APPROVE

Requested On: 27/09/2023

[ Notification preferences ]

3. Toggle notifications on or off as needed, then click “Done”.

Notification preferences

Select your notification preferences below.

[ Email notifications ( 1]

You will receive generation outages if they occur.
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